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DARTFORD TOWN CENTRE PARKING STUDY– OUTCOME OF 
IDENTIFICATION STAGE AND SUB-ZONE PRIORITY 

 

Wards (Brent,  Newtown, Princes, Temple Hill, Town, West Hill) 
 
1.   Summary 

 
1.1 To report on the results of the identification stage for the Dartford Town Centre 

Parking Study and to recommended accordingly. 
 
2. RECOMMENDATIONS 

2.1  That the amended Dartford Town Centre Parking Study area boundary and the 
sub-zones, shown in Appendix A to the report, be agreed. 

2.2  That the parking issues identified in Appendix B to the report, be noted. 

2.3  That the priority of the sub-zones and informal consultation on Sub -zone 1, set 
out in paras.5.3 to 5.5 of the report, be agreed.  

2.4 That the guidance to steer the consultation process, as set out in para.7 of the 
report, be agreed.  

 
3 Background  

 
3.1  A report was presented to Cabinet on the 24 September 2021 setting out 

the approach to a Parking Study within Dartford Town Centre 
[Min.No.48] (the Parking Study).  

 
3.2 This report sets out: 
 

i. the results of the Identification Stage; 

ii. the recommended priorities for consultation and further investigation; 

iii. details of the proposed Stage 1 informal consultation and the area(s) 
that this will relate to. 

 
4 Summary of Stakeholder Engagement with Ward Councillor & Officers 

 
4.1 Meetings have been held with Ward Councillors within the Parking Study 

area boundary as well as key stakeholder departments within the 

Council. The meetings were held face to face and via online meetings.  

4.2 Ward Councillors’ views were sought on the Parking Study area 

boundary and sub-zones, including Councillors’ knowledge of 

complaints or feedback from residents in relation to parking issues in 

their respective ward(s). Officers have also held meetings with Ward 

members on wards immediately adjacent to the provisional Parking 

Study area boundary to ensure that the boundary reflects Town Centre 
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parking issues and as consideration will need to be given to parking 

displacement issues.  

4.3  Meetings have been held with the majority of the Councillors for the 

following wards; 

 Brent/Princes – Both Ward Councillors attended the meeting  

 West Hill-meeting in progress as this report is completed  

 New Town - Ward Councillor attended a meeting  

 Temple Hill - Ward Councillors attended along with a member from 

Stone House  

 Town - Both Ward Councillors attended the meeting  

4.4 These meetings have proved beneficial and discussions were 

productive. Feedback so far has helped to further develop the 

prioritisation of the sub-zones and identified key parking issues reported 

by local residents. Ward Councillors also highlighted issues around sub-

zone boundaries which officers have updated accordingly (Appendix A). 

The meetings with Members also raised other parking issues and these 

are summarised as shown in Appendix B to this report with comments 

relating to the issues outside of the Parking Study area boundary. 

4.5 As part of the engagement, internal stakeholders within various 

departments of Council were contacted for their views on the proposed 

Parking Study area boundary and sub-zones. No adverse comments 

were received that would affect the Parking Study. Further discussions 

will take place as the various stages of the Parking Study progresses.  

4.6 Kent County Council’s (KCC) Scheme Project Delivery Team and 

Parking Manager were also notified of the proposed Parking Study area 

boundary. KCC confirmed that it will be keen to engage further once 

these locations are approved by Cabinet.  

4.7 Further discussions will be held with relevant stakeholders and Ward 

Councillors at all stages of the consultation and identification of options 

for improvements going forward to ensure that relevant needs are met 

and that everyone is aware of the processes.  

5  Recommended priority of sub-zones for consultation 
 

5.1 Due to the size of the area impacted by the Town Centre and the Station, 
the Parking Study area boundary has been split into sub-zones as 
reported to Cabinet in September 2021. Appendix A to this report shows 
the Parking Study area boundary which has been adjusted to ensure 
there are natural boundaries to the area and the numbered sub-zones 
have been amended following further investigation. 

5.2 The majority of requests for parking controls by residents and complaints 
of long term non-residential parking are concentrated more within the 
sub-zones located east and west of the Station and High Street. The 
majority of complaints received about parking issues have been from 
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Anne of Cleves Road, located to the west of the Town Centre. The 
parking team had already started to investigate the parking issues here 
prior to the initiation of the more comprehensive Parking Study.  

5.3 Officers therefore recommend that the first zone to be consulted on 
should be that covering the area west of the Town Centre, which includes 
Anne of Cleves Road, extending south to Baker Crescent, followed by 
the zone located east of the Town Centre, in Newtown, followed by the 
central Town Centre area. Other zone priorities may change due to 
parking displacement or other pressures arising and so it is 
recommended that these be kept under review and future priorities be 
reported to Cabinet.  

5.4 Whilst officers recognise that there are some roads within the central 
area of the Town Centre, which are under pressure from parking, many 
of these roads already have some parking controls and under the 
Dartford Town Centre Regeneration Scheme, some of the parking in this 
area is under review together with an investigation into parking patterns 
in the area. It is therefore recommended that the central area of the Town 
Centre be looked at once this work is completed, so that the information 
can be incorporated into the Parking Study consultation. 

5.5 The recommended priority for consultation is listed below - the areas 
covered by these labels are shown in Appendix A.  

 Priority 1 – Sub-zone 1 

 Priority 2 – Sub-zone 2 

 Priority 3-   Sub-zone 3 

 Priority 4 – Sub-zone 4  

 Priority 5 – Sub-zone 5 

 Priority 6 – Sub-zone 6 

It should be noted once the pilot zone has been carried out and reported 
to Cabinet, there may be a recommendation to amend the order of these 
priorities. 

 
6 Stage 1 of the consultation 

6.1 As detailed in the report presented to the Cabinet on the 24 September 
2021, the Parking Study consultation will be carried out in stages. The 
first stage is to carry out an informal consultation with residents and 
businesses within the sub-zones, comprising:  

 

 a posted letter seeking views on current parking patterns and asking if 
they consider there is a need for a parking scheme within their road(s). 
 

 an on-line questionnaire seeking comments on any parking issues and 
the nature of those issues (e.g. hours of the day impacted on) and what 
type of parking restriction, if any is appropriate.  Questions will include: 

 
1. Are you currently experiencing any parking problems within your 

road? 



Cabinet 
28 October 2021 

 
2. If so, what type of problems? 
3. If the Council were to introduce a parking scheme what would 

benefit you as resident?  
4. A Parking Scheme could cover a period from 1 hour to all day 

Monday to Friday, Monday to Saturday or Monday to Sunday. What 
do you think would help to manage parking in the area? 

5.  Double yellow lines can be placed at the junction of the road to 
improve road safety and allow access and egress. Do you consider 
this would help with the parking issues? 

 
6.2 Officers have recently carried out a similar exercise in Bow Arrow Lane 

where a high number of responses were received detailing the issues 
within the road and what would benefit the residents.     

 

6.3 The aim is to have the same letter contents and questions for all sub-
zones to keep consistency within the Parking Study, although there 
might be additional questions for the areas where businesses operate. It 
is envisaged that the first zone will be consulted November/December 
2021.  

 

 Prior to the consultation taking place a copy of the letter and 
questionnaire will be provided to local Ward Councillors for their 
information.  

 

 Those residents and businesses that do not have access to a computer 
will be invited to request a questionnaire be sent to them to complete 
and return to the Council.  

 

 The informal consultation will be held for a period of 21 days, longer if 
it covers school holidays and bank holidays. After the feedback period 
has ended officers will analyse the responses received.  

 

 Once the results from within the Parking Study area boundary have 
been analysed they will be reported to Members for consideration and 
decision on the next stage and draft design.   

 
7 Town Centre Parking Study Guidance 
 
7.1 Once the results of the consultation have been analysed, Officers will 

consider whether a need for parking restrictions and parking measures 

have been identified. The following provides some guidance on the 

consideration of responses in order to ensure consistency and clarity.  

i) If there is a response rate of less than 10% from the sub-zone as 

a whole further consultation or the implementation of a scheme will not 

proceed as this is considered to be unrepresentative. The exception 

being if it is evident that the “less than 10% of responses received” come 

from a concentrated area then this would be considered and reported 

accordingly as it may be a smaller area is appropriate for a parking 

scheme but the wider zone is not.  
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ii)  If the proposed scheme is to be taken forward 51% or over of the 

responses received must be in favour of the proposal; 

iii)  Where less than 51% of responses are in support of the proposal, 
a scheme may still be installed where it is necessary on the grounds of 
highway safety or if there is specific new development due to take place 
in the area. Where officers consider that it is appropriate to proceed with 
parking controls where there is less than 51% support then the scheme 
will be reported to Members for approval and a scheme designed.  

 
iv) For the avoidance of doubt, only one response per house-
hold/business will be accepted. Self-contained dwellings within one 
property (e.g. a house converted to flats) will be treated individually as 
households but shared houses will count as one response. Any 
questionnaire/letters received from residents outside of the Parking 
Study area boundary or any petitions received will not count towards the 
response rate set out above, but will be reported to Members for 
consideration as part of the consultation feedback. 

 

8 Conclusions 

8.1 The conclusion therefore recommends that the first zone to be consulted 
on should be the area covering west of the Town Centre, which includes 
Anne of Cleves Road, extending south to Baker Crescent, followed by 
the zone located east of the Town Centre, in Newtown, followed by the 
central Town Centre area.  

Other zone priorities may change due to parking displacement or other 
pressures arising and so it is recommended that these be kept under 
review and future priorities be reported to Cabinet.  

9 Relationship to the Corporate Plan 
 

ET1. Reduce carbon emissions and improve air quality in the Borough. 

 ET2.  Ensure a high quality street scene. 

 
10 Financial, legal, staffing and other implications and risk assessments* 
 

Financial Implications A budget has already been identified for the 
parking study in the Town Centre 

Legal Implications 

 

Public Sector Equality 
Duty  

 

 

The Traffic Regulation Order, signs and lines that 
are required will need to go through the legal 
statutory process to permit enforcement  

An EIA will be undertaken following informal 
consultation, which will address Equality Act 
2010 implications. 
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Staffing Implications Funding has been allocated for two posts for a 
temporary period in order to consult on and 
deliver a possible parking scheme in Dartford 
Town Centre. Subject to the final proposals 
additional parking enforcement officers may be 
needed to enforce any identified parking scheme 
approved by Cabinet and this will be reviewed 
when more detail is known. 

Administrative 
Implications 

None  

Risk Assessment None 

 
11 Details of Exempt Information Category 

 

 Not applicable 
 
12 Appendices 

 
Appendix A- Proposed Dartford Town Centre Parking Study area boundary 
and prioritisation of consultation plan 
Appendix B- Comments from Ward Councillor engagement 
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